
We believe that the wedding journey commences the moment you enquire with 
the Wedding Team at Grantley Hall and we will ensure the journey is as smooth 

and as memorable as possible.

Listed in this document are some of our ‘Frequently Asked Questions’, these may 
help you throughout the planning process but don’t hesitate to pick up the phone 

or email us on 01765 620070 | events@grantleyhall.co.uk if you’d prefer. 

THE ULTIMATE GUIDE TO A 

Grantley Hall Wedding
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2

How do I book our wedding at Grantley Hall?
We will prepare a bespoke quotation for you 
and then show you around Grantley Hall and 
all the celebration spaces, so you can see why 
Grantley Hall is such a special place! Once you 
have decided that you would like to have your 
wedding with us, we take a 10% deposit to 
confirm your booking (we can’t fully reserve the 
date without the deposit). Once the deposit, 
contract and wedding insurance certificate 
are received your Wedding Executive will be 
confirmed and the fun really does begin.

When do I need to make further payments 
towards our wedding?
 10 months prior to your wedding, a 50% 

deposit of your total anticipated wedding 
spend is required.

 6 months prior to your wedding, a 25%  
deposit of your total anticipated wedding 
spend is required. 

 3 months prior to your wedding, the 
outstanding amount of your pre-booked 
wedding package is required.

Your final payment for any extras/upgrades is 
required 4 weeks prior to your wedding day.

Can I change my booking once we’ve paid 
the deposit? If my guest’s numbers go up or 
down? Or we require additional rooms?
Once your anticipated wedding guests’ numbers 
are decided, they will then be confirmed on 
your contract which is signed by yourselves. 
This number is then confirmed as your minimum 
number and you cannot reduce guests from 
this point. However, you can increase numbers, 
subject to availability. The Bride and Groom are 
included in the wedding guest numbers too!

When do I need to book rooms for ourselves 
and our guests?
Our rooms are popular and so we’d recommend 
you book them as soon as possible. Your 
wedding booking will normally include a stay on 
the night of the wedding, but does not include 
the night before or bookings for your guests. You 
will be required to book a minimum of 5 rooms 
for your guests at a discounted rate – but would 
advise you book them as soon as possible!

When can my guests not included in my 
discounted rooms book their rooms?
Any room requests over and above your 
contracted allocation can be booked 12  
months in advance and will be quoted the  
best available rate at the time of booking.  
One night deposit will be taken which will  
be non-refundable.

Who books the Registrar or Celebrant?
You should enquire directly with Harrogate 
Registry Office for civil ceremonies (01609 
780780), they’ll let you know availability and hold 
the date for you whilst you firm up your plans. 
We can recommend a Wedding Celebrant if 
you’d prefer? Either the Yorkshire Celebrant  
www.theyorkshirecelebrant.com or Helen Davies 
www.withhelendavies.com are very experienced.

Do you offer menu tasting?
We offer a complimentary menu tasting around 
6 months prior to your wedding, where you’ll 
have the opportunity to discuss the menu with 
our Executive Chef. Wine is also part of the 
complimentary menu tasting and we can arrange 
for the Sommelier to be available if you’d like to 
choose from a selection of our best wines.

BEFORE YOUR EVENT
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Can we design our own menu?
We have a series of dishes for you to pick from, 
or of course you can choose a menu completely 
bespoke to you. Your Wedding Executive will be 
able to talk you through costings for each option.

Can I use my own suppliers? 
We have a list recommended suppliers who 
have worked with us before and we know and 
trust them. But you are welcome to bring your 
own suppliers if preferred, we would just request 
that they provide their Public Liability Insurance 
documents. However, our food is so wonderful 
that we do not accept outside caterers, unless for 
religious or dietary reasons.

What furniture options are there for the 
wedding dinner?
We’ll work with you to understand how you’d 
like your day to run and the floorplan for your 
Wedding Dinner is integral for this. You may like 
longer tables for ‘Italian relaxed’ style dining, or 
more formal round tables. We can provide both! 
We also have a bespoke ‘elliptical’ top table if 
you’d prefer something different and less formal 
and we’re very happy to come up with some 
creative ideas for how your table plan could 
work, including thinking about the flow of the 
room and where your dancefloor and band or  
DJ may sit. We hire in ‘Chivari’ chairs as standard, 
but we can hire different chairs for you if you’d 
prefer something else. We have a PDF with our 
chair selection on, please just ask your  
Wedding Executive.

Can I decorate the spaces?
We welcome all creative ideas, we just ask that 
we understand everything you’re planning and 
that no permanent fixings are used.

Do I need a Wedding Planner?
It’s entirely up to you how involved you’d like to 
be. We can help recommend suppliers, or you 
may want to work with a Wedding Planner to pull 
together your vision. 

On the day, one of the Events Team will be with 
you throughout and they will understand all  
your requirements. 

Can I have fireworks? 
Grantley Hall has a limited number of licences 
for fireworks so please check with your Wedding 
and Events Executive before booking. Due to 
our rural location, the fireworks need to be low 
noise level and take place prior to 10.30pm. Due 
to the licences, there is an admin charge of £200. 

When do we have to finalise all the details for 
our wedding?
We will arrange a call about 8 weeks prior to 
your wedding, where we’ll run through all the 
finer details and check that we have everything 
noted and correct. We’ll confirm your guest 
numbers, menu, drinks menu, room bookings 
and any other important details. This gives us 
time to brief the Operations Team and make 
sure we have everything in place.
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What time can we have access to our room(s) 
on the day of the wedding?
Check in time is 3pm, so we do recommend 
booking a room the night before, to make sure 
you have a wonderfully relaxing morning on the 
day of your event! Perhaps spending some time 
in the Three Graces Spa?

What are the ‘usual’ timings for the day?
Everybody has different timings for their celebration, 
you may want to spend longer enjoying the 
Champagne and Canapés, or you may have longer 
speeches throughout the wedding dinner and we 
welcome everyone to create their own timings. But 
please find below an example schedule:
1pm: Guests arrive
1.30pm to 2pm: Ceremony
2pm to 4.30pm: Champagne & Canapés 
 in The Orchard 
(You may like to spend time taking photographs around 
 the grounds whilst your guests enjoy The Orchard)

4.30pm: Move to the Grantley Suite
5pm: Seated for Wedding Dinner & speeches
7.30pm: Party time!
10.30pm: Valeria’s open for cocktails & DJ 
2am: End of the night

Who will dress all our tables & will we be able 
to see the room ready for the wedding dinner 
prior to us arriving?
Our Events Team will spend time with you to 
understand how you want the styling to work, 
particularly for the Grantley Suite and your 
Wedding Dinner. On the day, we’ll work behind the 
scenes to ensure your layout is perfect and then will 
work with your Florist, Wedding Planner or Stylist to 
make sure everything is just how you want it to be. 
You’re welcome to see the room at any point!

Can we have confetti? 
We welcome outdoor confetti, but this must  
be dried petals.

Is corkage allowed?
We have our very own Sommelier who carefully 
chooses our wine selection and therefore we do 
not offer corkage.

Do we need additional lighting?
We can provide atmospheric lighting in all of 
our celebration spaces, but we also recommend 
plenty of candles on the tables for your wedding 
dinner and also your band or DJ may bring some 
lighting to add to the atmosphere.

What time do we have to finish? 
In the Grantley Suite you can have live music up 
until 11pm (max. 98dB), a DJ until 12am and then 
you can continue to party in Valeria’s until 2am. 
We believe Grantley Weddings are not only the 
most memorable, but they’re also the most fun!

What time do we have to check out of our 
room the day after our event?
Check out time is 11am, but you can of course 
stay and enjoy the estate and perhaps have  
lunch with us. 

Please note: This is a general guide and we 
would always recommend talking to your 
Wedding Executive if you’re unsure of a  
question. Answers may also change based on 
dates, availability and other circumstances.

ON THE DAY OF YOUR EVENT


